Fakenham and Wells Community First Responders
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Categonyal

Immediately life
threatening injuries
and illnesses. Patients
will be responded

to in an average
(mean) time of seven
minutes, and within
15 minutes at least
nine out of 10 times
(90th percentile).

Categonys2

Emergency. These
will be responded to
in an average (mean)
time of 18 minutes,
and within 40 minutes
at least nine out

of 10 times (90th
percentile).

Categonyk3)

Urgent calls, In some
instances patients
may be treated

in situ or referred

to a different care
pathway. These
types of calls will be
responded to at least
nine out of 10 times
(90th percentile)
within 120 minutes.

Categonyia’

Less urgent. Patients
may be given advice
over the phone or
referred to another
service. These calls
will be responded to
at least nine out of 10
times (90th percentile)
within 180 minutes.
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