
Fakenham and Wells Community First Responders

Training
Attended

OctoberOctober NovemberNovember DecemberDecember

5-Day FREC4;
Wounds and 

Bleeding

Blood Glucose 
Monitoring

CPR Training 
(Stiffkey);
Basic Life 
Support 

Ambulance 
Response 
Targets

Category 1Category 1 Category 2Category 2 Category 3Category 3 Category 4Category 4
Immediately life 
threatening injuries 
and illnesses. Patients 
will be responded 
to in an average 
(mean) time of seven 
minutes, and within 
15 minutes at least 
nine out of 10 times 
(90th percentile).

Emergency. These 
will be responded to 
in an average (mean) 
time of 18 minutes, 
and within 40 minutes 
at least nine out 
of 10 times (90th 
percentile).

Urgent calls, In some 
instances patients 
may be treated 
in situ or referred 
to a different care 
pathway. These 
types of calls will be 
responded to at least 
nine out of 10 times 
(90th percentile) 
within 120 minutes.

Less urgent. Patients 
may be given advice 
over the phone or 
referred to another 
service. These calls 
will be responded to 
at least nine out of 10 
times (90th percentile) 
within 180 minutes.

Volunteering forVolunteering for

Stiffkey Quarterly Report - Quarter Four 2024

Hours 
Logged

OctoberOctober NovemberNovember DecemberDecember Totals

Shifts: 12 26 14 52

Hours: 55.4 89.5 54 187.5

Emergency 
Responses

CFR
and

Paramedic 
Arrival 
Times
(minutes)

OctoberOctober NovemberNovember NovemberNovember DecemberDecember

Category 2
Difficulty 
Breathing

Category 2
Unconscious

Category 2
Chest Pain

Category 2
Fall/Reduced 

Mobility
CFR Paramedic CFR Paramedic CFR Paramedic CFR Paramedic

Time: 06 48 14 1hr 45 09 1hr 29 13 1hr 05
Category 2

Unknown - 
call for help

Category 2
Fall

CFR Paramedic CFR Paramedic CFR Paramedic CFR Paramedic

Time: 22 1hr 12 19 1hr 21

Category 2
Fall

CFR Paramedic CFR Paramedic CFR Paramedic CFR Paramedic

Time: 18 1hr 51

Call Out 
Mileage

OctoberOctober NovemberNovember DecemberDecember TotalTotal
DistanceDistance

20 71 29 155.4


